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Introduction

We've set up an online community so you can network with MAM support staff and other users of our software.
It's the place to ask questions, learn new ways of using our software, and provide us with feedback and
suggestions. Over the coming weeks and months, we'll also be adding tips and tutorials to help you get the most
from our software.

Joining the Community

In order to participate in the Community, you must have an account created. If you are interested in having this
set up, then please speak to the Support team. Support can be reached by calling 01226 352903 or
emailing support@mamsoft.co.uk.
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Joining a group
Groups within the Community are used to share useful information with multiple users at the same time. If you
join a group, anything posted in that group will be made available to you. You can join as many or as few groups
as you like, allowing you to tailor the messages and information that you receive.

A. Click the Groups menu

B. Click Active Groups

C. Optionally, type a search phrase in the search box to narrow down the displayed groups

D. Click the Join button for any groups you would like to join. Some groups are private, and rather than just
joining, you will have to request to join, and have this approved by a member of MAM staff
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By default, the Community will email you a weekly digest of relevant updates, you may want to change this. The
settings for each group can be managed separately.

A. From the upper right hand corner of the screen, click the Profile menu

A Hob Metcalle (contact)

Logped in as Rob Metcalfe (contact) (robm_customer@mamsoft.co.uk)

B. From the menu, click the My Settings option

Rob Metcalfe (contact)

Logged in as Rob Metcalfe (¢ B My Setti

Edit Contact info

Logout

C. Click the Email Settings button

My Settings ¥

). Location Settings Email Settings
i.: Daie, e, and language Fersonal and group notficatons
r
F security Settings Approved Connections
M User name, password and security @ Apps authorlzed o access this account

Close
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D. Each group has its own Frequency dropdown menu, this can be set to the required setting. The
recommended setting is Daily Digests

E. When you are happy with your settings, click the Save button

Email Settings.

Chooge to receive MAM Softaare Customer Community emails 5o you don't miss important updates.
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Follows Comments
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Groups 7 Frequency

Autacat v - UK & Ireland Daily Digasis i
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B Sawe | Concel
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Making posts

The Community allows you to make posts which are directed to a specific group or person.

Posting comments
A. Click the Groups menu
B. Click the My Groups option

C. Click the relevant group

8 510l Cases  Knowledge

E Rob Metcalfe {contact) M‘}f GrDLI[J5

b Feed
L Paople Q, Type a Group Name
AL Groups
MName Last Activi Memkbers hi
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Active Groups g After a successiul beta and plat Ve will
My Archived Groups _L.’IL ;-: controlled release on Tuesday e  Member
H FIIES 3 s
. 40 Mambears
+ Topics Owner: Robin Darnell (MAM Software Limit

D. Click the Message box and type your message

E. Click the Share button when you are happy with the message

Autocat v8 - UK & Ireland

@ pPost il Fle P Link g Po
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Bringing other users into the conversation
It is also possible to bring other users or groups into your conversation, by “@'ing” them from within your

comment. This is useful to direct a comment at a particular person, or if a comment needs to be posted to more
than one group at once.

A. Start writing a comment as per steps A to D of the “Posting comments” section

B. Inyour comment, type an at sign (@) followed by the start of the user or group name

C. Select the required user or group from the menu at the bottom of the Comment box

@ post il File @ Link fj Pol

I'm just wondering when the latest version of Autocat is due to be released, and if there are
any new features when this is used with Autopart

D @aut

B I US L ==

BB Autocatvs - UK & Ireland  After a successful beta and
BB Autopart- North America Forum for customers using A_

D. A correctly inserted @ will be formatted as @[NAME OF GROUP/CONTACT], as in the screenshot below

E. When you are happy with your comment, click the Share button. Any users @'d in your comment will
see it, as will any users in any groups you @'d

@ Post i File 2 Link Jj Pol

I'm just wondering when the latest version of Autocat is due to be released, and ifthere are
any new features when this is used with Autopart

D @[Autopart - North America] |
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Using the MAM Software Customer Community Page 8



Driving Business Performance
SOFTWARE

Replying to comments

In some cases, you may want to reply to an existing comment. This will automatically alert the user who
originally made the post, and will keep your comment neatly in a thread with other comments.

A. Click the Comment button on the post you would like to comment on

B. Click the Comment box and type your message, you can also @ people and groups from your comment

C. Click Comment when you are happy with your comment

| Robert Turmer (MAM Software Limited) =
We've created a presentation showing how Autocat data and the Make

Model Index have changed and improved over the years.

¢ Autocat - Data Evolution
hitp: . mamsoftware com/contentdownloads/ACvE-Data-
Evolution pdf

DCnmmem Like Share 15 June 2016 at 11:59
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